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e 5 DOHUXQ JXIGH GDFFXHIO GIVSRQEE® SRXUVRXV ®N EWDWHXLY RX YDQWGIX U
SRUMV

5 HQI RUFHUGBFFHWIELDW 30 5 GHV \BEQAHP HQW

0 HMH HQ WHDMRQ QRV HQAHSUVHV DYHF X QU VHDX GH SHUWV EL IR®RIX W
RHOR®J XHV P If R®RI XHV

& ROMIMHUXQ B LTXH P XOUMQI XHV HWB! UHQGUH DFFHVWIE B —\RXV

' YHRSSHUGHV RXWY QXP  UTXHV SRXUDFFHQW HUQP P HWRQ @ WDQWP MRQ
S GDJ R LTXHHWXGLT XH VXUD | DEUFDARQ QRVEP P HQW

) RUP HUGBN SURIHIWIRQOHY GHV FDI V K WY UHDX DQW SUHP LHY FRQUBFW GX
SXEQE DX[ SWRFHWXV G6 MERUMRQ GH @ ELYLH SRXU HQ IDULH GV SUHP IHWY
DP EDWDGHXW GHFHVVDYRIUI DILH
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e 7WDOMRWP HUGN YWV HQ Y UWMBE® SDUFRXWY P P HUALV DX WKR GHV VHQV GH
@DARILH GX SDMP RIQH>

o 7WDYDIEBIU VXU GHV DIMTHY SHP HMBQWGH P DQISX®U GHY P DWYUHV SUHP LYLHV
G YHBRSSHUGHY DWICHLY [QMDFWY GHVSHAMV YIG RVH SCEDAYHYV GHVRX VIVEQ
U DDA YILXHTB HWHQU DN DXJ P HQWH

e ' YHBRSSHU GV FILFXIW W P DATXHV SRXU P HMH HQ YD®IXU CHOVHP E®I GHV
SURGXIWG XQHU J IRQHWILYLHXOQHH S UHQFHU J IRQD®

e ' YHRSSHUBNDWIHY GHI DEUFDURQ

e ) DYRUVHUDSIR] P IW GHV@HX] GAFFX HOHWEX @HX GHSURGX FARQ

' YHRSSHUXQHRITIHG& EHU HP HQWRW] LOD®IVX | S@FH
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0 HWAH HQ DYDQWBN FRP S WIQFHV GH QRV SURIHWIRQQHM J UFH —XQH FDP SDJ QH

GH FRP P XQIFDARQ P XGAFDQD®! QDWRQD®! — GHWODARQ GX JWDQG SX EIF

SDUDIQ P DUDIQH DP SAIHUMO RMRQ GHVIADWHXLY LRDGVKRZ

e 5HQRUFHU® SU VHOFH VXUGHV U VHDX [ VRFIDX [VS FIDOY VSRXUG YHBRSSHUX O
YIMELDN DFFXH

e ([ HP SWIUGH GREQI DWRQ GAXQH TEHQFH SRXUBN ELDWHUHV TX [ERP P HUFLDOVHQW
HQ GLLHPWBIXUSURSIH SURGXPWRQ GH ELYUHV

e 3URP RXYRW® VRXUVP H ELDWIFR®! DX VHIQ GH @ ILOYH SRX WX VFWU@GK VRQ
GHV ELDAVHUHY  FKDQJ HUVXU®N ERQQHV SUDWT X Y HWHOMELQHU—@QWY WGX
WXWP H EIDMFR®!I FUDMRQ G&X @1 FRP P DMMRQ VRXUMP H - RU DQVDMRQ
GOWLWHVU J XQYUHV FU DARQ GAXQ REVHYDVRILH SRX FREFWUGHVGRQQ HV

e 9DRUHUG S UHQFH GHVEWDWHXLY/ SRXUP HWAH HQ DYDQWBIXUH SHUAVH

e ) DYRUWHUGQW.J UMRQ GH P RGX®N GH IRUIP DWRQ EULDWIFR®! W RUT X HGDQV BV

FXOUXVVRXUMVP H K« WGBIUH HW) DWARQRP IH
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' YHRSSHU GHV P REIOAVV GRXFHV HOAH GV VWA DYHF SDU H HP S®I @

FDURJ WDSKIH GHV YRIHV S GHVWHY HWR\ FDEGN HWGHV SRIQNV GH GRFDWRQ —

SWR[ P W

e &UHUHWIDIH @ SWRP RURQ GIMQ WDILHV GH WQGRQQ H UHIDQWGN VWV GH
SUIRGXFURQ GXQH P{PH JRQH HQ FUDQWGHV SRIOVW G \BSH GDQV GHV
UHWIDXUDQW FKH] GHV SURGXFWAX LY HWGHV DUAVDQV GRFDX [

e 0 HWHHQDYDQWBN ERQOHV SUDWT XHV HQYILRQQHP HOWBBN GH QRVHQWHSUVHV

e &RMERWHUDYHF GV 2 IIIFHV GH 7RXUMP H SRXUG YH®RSSHU GHV FILFXW FR

UHVSRQVDEGNV T XLIQW.J LHQWDRY HOAHSUVHV
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0 HQ SOFH GH SWRIWDPP HY GH IRWP DARQ SRX UGB! SHWRQOHO WX UM
FRQVRP P DARQ UHVSRQVDE®! LQWALGLFWRQDX [P LOHXWY

' YHRSSHP HOWG RXWEY GH VHQUELDVDWRQ HWGH SU YHQMRQ SRX UQIRWP HUGN
YIMWIXWY VXU GV UVTXHV @ V —@ FRQVRP P DMRQ H FHWYH GDBRROHW GV
HOFRXUDJ HU—DGRSWUGHVFRP SRUMP HQW UHVSRQVDE®NV

0 VH HQ YD®IXU GXQH RIIH GLYHWIL H GH ERMRQV DYHF XQH SURSRVIMRQ GH
ERMVRQVVDQVDERRO

8 WDWRQGH YHUHV—G  J XWWIMRQ

0 LVH HQ S@FH GH SDUMQDUDW DYHF GHV VHUYLFHV GH WDQUSRUAGRFDX [ WY TX H
GHV QDYHWHV RX GHVV 1V OXVDI H GHV WDQVSRUV HQ FRP P XQ RX GHV VHUYLFHV GH
FRYRWXUDI H
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e €DERHUGHVU | UHOWHY GH IRWP DMRQ GHVWQ VDX [ FRONV K« WQYUHV HADX VAW
FHOWHV GH |RWP DARQ G DSSUHQWY DILQ GH SU SDIHUGHV X W X SLRI HWIRQQHY GX
VHPWX UGH QK « WAGBIUH UHWBXUDARQ

e 3WRSRVHUGHVIRWP DAMRQV XGLT XHV —@ FDUM HW LDV WAV DX [ DFWAXWY GX P RQGH
GH @ UIHWBXUDARQ SRXU BV VHOMEIDMHU DX VDYRWIDILH EUDWEFR®! DFFRWGV
GLYHUMWYV FU DWRQ G6XQH FDUMELYWH

e  &DUR]WDSKIHUBN QHX] SURSRVDQWEHVDFFRUGVP HWHWELYUHV

e &U HUXQ @/WH GH LHFHWHV P HMIQWHQ YDBIXU BNV DFFRUEY HQWH @ ELYUH HWBN
SURGXIWU J IRQDX[

e &ROWMIXHUXQH TXISH GH SHWV HQ DFFRWGV P HW ELYUHV FDSDE®! G LOWUYHQU
VXUGHP DQGH

e &RMERWMHUDYHF GV FKHV VROV SRX LP HWMH HQ S@FH GHV DFFRWGV GDQV BV
P HQXVSWRSRV VHWELRSRVHUXQH FDUM GHELYUHFRK  UHOWM
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